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You can really look forward to our Summer Release, which is packed with clever functions that provide more productivity and greater convenience for your field service.  

The user interface has been redesigned, processes optimized even more and some new functions have also been developed.  Whether it is cooperation  

with partners, the handling of returns or route planning – the latest version of Service1 now runs run more smoothly and reliably than ever before.

Once again, we have developed solutions to please clients and employees alike. We are always guided by what a field service engineer is faced with in his daily work, because we are  

convinced that if staff enjoy an ideal level of support at all times, they can concentrate on what is important – doing a great job for your customers. Win-win allround! 

Come with us and discover what’s new in Service1.
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S U M M E R R E L E A S E 2020

H I G H L I G H TS AT A G L A N C E 

Planning joint projects is easier when processes and requirements 

are always clear to everyone involved, so transparency is one of  

the key factors of successful cooperation. Service1’s new Part-

ner Portal platform guarantees a clear, convenient, structured  

overview of the status of the cooperation and the activities of all 

service partners.

One of the main challenges of future-oriented service solutions is 

to ensure that engineers are either relieved of administrative tasks 

altogether, or at least provided with intelligent support wherever 

possible. With this in mind, we have reworked and improved two 

core features: automatic stock replenishment and returns of un-

used or defective spare parts. Simplified returns management and 

optimised replenishment of material stocks ensure that the right 

parts are in the right place at the right time. 

The Summer Release 2020 also focuses on resource planning and 

tour optimization: both these functions now run more quickly, 

more flexibly, and across different service regions. As a result of 

automatic suggestions and evaluations of previous assignments, 

your resource planning is now more closely aligned with actual 

requirements than ever before – even when schedules have to  

be revised several times a day. 

More from GMS and Service1: Join us and discover the big and small highlights of the Summer Release 2020.
Successful business for you – satisfaction for your customers.

W H AT TO E X P E C T I N T H I S R E L E A S E
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Smart organisation of joint order 

processing with partners The clever features of Service1 facilitate your collaboration with 

service partners. Field service efficiency guaranteed. 

This Release marks the start of a new era for cooperation 

with service partners. The Service1 Partner Portal is especially  

useful for anyone who relies occasionally or regularly on external  

support with order processing. 

In the event of a bottleneck, it is easy to reassign orders via the 

Online Portal. When you have placed the order with an exter-

nal provider, the Service1 environment gives your partner ac-

cess to all the data he needs for order processing – from order 

scheduling via execution to successful completion. In addition,  

direct technical exchanges are possible via the linked Portal 

Communities. 

On the other hand, you can check order status at any time. You 

can even exchange invoices with your service partner easily via 

the Portal. Smooth order processing is guaranteed, so you can 

focus on what is most important: your customer! 
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Intuitive returns process simplifies 

handling of returns Service1 makes returns management easy and convenient. And 

everybody benefits.

In order to rectify faults quickly and continuously improve  

the first-time fix rate, large quantities of different materials  

that might be required are often allocated to a field service  

assignment. Any high-value or rare parts that have not been 

used are then generally sent back via the returns process.   

Service1 is the smart way to reduce the time and effort required 

for the returns process. The feature offers your service engineers 

a selection list that enables them to combine necessary returns 

in appropriate packages that are not related to a particular or-

der. At the same time, they receive a reminder to send back 

spare parts that have been delivered but not used. If required, 

engineers can register any material they would like to retain for 

future use, or receive proactive support with registration of the 

return consignment number. 

A clever additional benefit: this process takes into account any 

valuable or recyclable parts that have been removed, including 
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02newly introduced parts that Quality Management would like to 

test. 

Service1’s returns handling system frees your service engineers 

from many time-consuming tasks connected with finding or 

recording information. In addition, Quality Management will 

be able to identify defects and fault sources more quickly and  

implement the necessary improvements. Your engineers benefit 

from the convenient returns handling process, while you enjoy 

the positive side effect of the reduction of tied capital and lower 

service costs. 
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Optimized stock location profiles 
ensure that the right spare part is 

always available 
Clever material management oversees all aspects of replenish-

ment. The modern way to optimize your stock locations.  

One essential requirement for a high first-time fix rate in field 

service is the availability of the necessary spare parts. Optimised 

stock location profiles, which depend on the individual service 

engineer’s qualifications and range of products used, are the ba-

sis for automatic stock replenishment. However, environment 

parameters change frequently in the course of time, for exam-

ple when an engineer’s qualification profile is updated, or new 

products and replacement part requirements alter the basic 

set-up in the assignment area. The solution to this problem is 

the continuous optimisation of stock location profiles and their 

automatic replenishment.  

The stock location profile optimization feature in Service1 will 

enable the smart management of such modifications in future. 

Service1 makes autonomous suggestions based on previous 

spare part consumption. You can define and adapt details of the 

suggestions as required. For this purpose, your requirements 

can be depicted in a freely configurable set of rules. You can 

also define the parts which should always or never be available 

Confidential – Copyright © GMS 2019 9

Stock Stock Profile



03at a storage location, or not until they have been used for the 

first time. Limits for price, weight and volume can also be defi-

ned – both for an individual part and for the entire inventory of 

the stock location. The result: a set of guidelines that guarantees 

your best possible stock location profile!

The level of stock location replenishment corresponds more clo-

sely with the engineer’s real needs – and therefore with those of 

your customers. Since the flexible definition and modification of 

criteria are possible, the system grows as tasks change. A stock 

location profile optimized in this way offers double benefits:  

optimization of capital tie-up and a constantly high first-time fix 

rate, whatever the circumstances. 
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Resource schedules and route planning are liable to change constantly at short notice, so their 

planning and optimization must be highly dynamic and incorporate intelligent strategies.  

The new heuristics of Service1 now enable you to selectively optimize the tours that are within 

the relevant range of a change of plan – extremely quickly and, above all, dynamically. Initial  

tests have shown that this procedure can reduce journey distances and times by as much as  

10 per cent. 

We are pleased that these heuristics will offer you more opportunities to optimize your resource 

scheduling and route planning. 

04
Continuous optimization of route 

planning is the better way
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Until now, it was always possible to re-optimize a tour retroactively to accommodate new appointments 

made during the course of the day, but in practice this costs additional valuable time and effort. 

Now a new approach significantly increases tour optimization performance in this area. In future, it will 

be easy to incorporate spur-of-the-moment appointments into existing schedules retroactively. After 

the software has calculated which tour is most suitable, the appointment is added and the tour is then 

reoptimized. If other engineers’ appointments are subsequently rescheduled, the relevant tours are also 

optimized automatically. Previously arranged time slots and fixed appointments remain valid. Initial tests 

have shown that this procedure can reduce the distance travelled by up to 10 per cent, while processing 

times can be up to 15 per cent faster. 

The optimization feature takes not only the local distance into account, but also the engineer’s skills and 

the material availability in his vehicle. There’s no better way to optimize tours!

05
A new level of 

tour optimization 
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It is good if a service organisation has carefully planned routes and clearly defined service regions. It 

is even better if it has the means to adapt them automatically in the event of changes.  

This Release heralds a departure from rigid service regions with fixed boundaries. Engineers are now 

grouped in rational clusters, for a considerable optimization of route planning. 

As a result, some parameters used previously – such as the postcode of the assignment location – 

are no longer required as a basis for tour optimization. In future, you will be able to reorganize tours 

depending on which engineer with the required skills and the appropriate spare part is in the vicini-

ty of the assignment. This works almost instantly and guarantees the best possible tour adjustment 

for the assignment in question. 

06
Dynamic Cluster Optimization (DCO):  

Fluid service regions
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Service1 also offers more convenience when it comes to capacity planning. Values no longer have to 

be entered manually, because we have integrated a button which enables data to be imported from 

an XLS file. The dispatcher can copy the prepared data from the XLS planning file and simply insert 

them in the entry field. All values are transferred automatically to the capacity planning system – 

and automatically separated by tabulators.

Validation by a server follows. In the event of an error, a text message is sent and the faulty lines are 

displayed, so you can always be sure that your planning is correct.

07
Planning board: clever importation  

of capacity planning 
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Until now, practical indicator lines were used to show appointments that belonged together.  

The clarity of the planning board has increased significantly with this Release. If you click on any  

appointment on the planning board, all associated appointments will be highlighted in colour to 

give you a planning overview for individual weeks and months. 

08
Planning board: 

a one-click overview
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The creation of assignment reports is a fixed item on a service engineer’s list of daily tasks. These 

reports frequently include documents which require the engineer’s signature. Until now, this was 

only possible with a mouse or a mousepad on devices without a touchscreen, which often meant 

additional organisational effort which disrupted the daily routine.

For the first time, the Service1 Companion App now provides a means of adding signatures to a 

report via an external system. All the engineer needs is a smartphone or similar mobile device.  

After opening the signature field, the engineer can choose between entering the signature using 

a mouse or pad in the conventional way, or via the new app. The user is guided through the entire 

intuitively designed process, which improves the user significantly.  

09
Sign reports via smartphone 

or other mobile devices  

Copyright © GMS Development 2020



18

NEW CONCEPT FOR CUSTOMER- 
ORIENTED ORDER CREATION
We are continuously developing our cloud-based field service 

solutions in response to growing customer demand. Our Ser-

vice Console is an example: order creation must always keep 

pace with progress in the area of technology and visual pre-

sentation – the console will play an important role for us and 

our customers in the next Release.

The new application includes all the modules needed to crea-

te an order. The difference will become apparent immedia-

tely – the improved functions and the modern, user friendly 

design, for example.

THE NEXT MOBILE APP GENERATION
The next Release includes some great news about our mobile 

application. We have reworked and developed the user inter-

face in such a way that your engineers will be able to navigate 

even more smoothly between applications, and record work 

progress more quickly. Moreover, the basic software structure 

has been optimized further and AI so seamlessly integrated 

that the added value offers benefits to all concerned. The so-

lution also allows for complete customization through your IT 

department– while maintaining complete offline capability – 

even for large data volumes.

PARTNER PORTAL UPDATES
Our next Release, the Winter Release 2021, will also feature 

several updates for the Partner Portal. In addition to the exis-

ting benefits, the next Release will integrate extended process 

support in the form of efficient partnership agreements for 

partners, service providers and traders. This will make the de-

finition of the range of services and the remuneration for ser-

vices provided by the partner even more intuitive, and will be 

perfectly integrated into the system landscape.
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We will be glad to provide more information about the new elements and features planned for Winter Release 2021 on request.
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L E G A L N OT I F I C AT I O N 

CONFIDENTIAL NOTIFICATION

All rights reserved. No part of this document may be reproduced or transmitted in any form or by any means, electronic or mechanical,  

including photocopying, recording, or by any information storage and retrieval system, without written permission from GMS Development. 

 

CHANGE NOTIFICATION

All dialog functions, processes and internal data structures or picklist values described in this document are subject to change. GMS Development  

reserves the right to optimize and extend the application and processes without further notification. The release notes will contain  

a detailed description of all modifications and new features.
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